
Dear Dr Norton 

Thank you for your patience while I’ve looked into your query. 

M&S only source from farms and growers that members of our buying and 

procurement teams have visited in person, so we are sure of the exact origins of the 

produce/goods. 

Our suppliers are regularly audited and visited, so we are confident that all the 

suppliers we work with are inside the UN-recognised borders of Israel, and not in any 

disputed territories. 

I hope you find that reassuring, and once again thank you for contacting us about 

this. 

Kind regards,  

Alex Hawkins  

Executive Office  

Your M&S Customer Service  

Tel:          0207 935 4422  

 E-mail:       chairman@marksandspencer.com  

 Website:      www.marksandspencer.com  

 Address:      Executive Office  

Chester Business Park,  

Wrexham Road  

Chester, CH4 9GA  
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Please note that electronic mail may be monitored. 

 This e-mail is confidential. If you received it by mistake, please let us know and then 

delete it from your system; you should not copy, disclose, or distribute its contents to 

anyone nor act in reliance on this e-mail, as this is prohibited and may be unlawful. 
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